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At Metro stations we have Help Points on every
platform that can be used if you are scared or
want to ask about fares, Metro times or any
other help you may need.

You can help to keep yourself safe by:

• Keeping your Metro
fare separate, this
means you don’t need
to get your purse or
wallet out in front of
others If you are not
sure how much your
fare is, use the help
point and ask a
member of staff

• Standing in view of
the CCTV cameras
and keeping out of
dark or lonely areas
at stations

• Sitting near other
people or near the
driver’s cab on the
trains. You can speak
to the driver in an
emergency when
they’ve stopped at 
a station




