About Southern

Southern is one of the many train
operating companies providing train
services in the UK.

We operate train services throughout
Sussex, Surrey and South London and
also to parts of Hampshire and Kent.

Our 3,500 staff manage 160 stations
and operate and maintain a mix of over
1000 new and refurbished carriages
seven days a week and up to 24
hours a day.

We carry 170,000 passengers every
weekday, adding up to around 130
million passenger journeys a year.

Factsheet

Over the past few years Southern has
spent a massive £1 billion to make our
services better for our passengers.

We bought nearly 750 new carriages,
refurbished our other carriages,
renovated our engineering depots,
installed new ticket machines, improved
our stations and provided better
information and security systems.

We have also invested in our staff to
help them provide better customer
service to our passengers.
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